DIMAPUR GOVERNMENT COLLEGE
STUDENTS SATISFACTORY SURVEY REPORT 2023-2024

The Students satisfaction survey based on the questionnaire provided by the National Assessment and
Accreditation Council (NAAC) for the academic year 2023-2024 was conducted in the month of April
2024. A total of 1560 (female-65% and male-35%) major students participated in the survey. The
students belonged to eight different departments that offered major courses. The department-wise survey
follows as Commerce (17.69%), Economics (10.38%), Education (14.48%), English (10.44%), History
(14.16%), Philosophy (7.50%), Political science (15.19%), and Sociology (10.13%). Out of total
respondents, 82.31% of the participants were from the Arts stream and 17.69% were from the Commerce
stream. Detailed report of the data are analyzed and presented in the form of pie-charts.

As per the survey, it was observed that students were positive and greatly satisfied with the teaching and

learning process while a certain percentage of students were dissatisfied with three parameters from the
survey:

The students in their feedback opined the need for more fans in the classrooms and proper
infrastructure of the college, Projectors to be installed in the all the classrooms for better teaching and
learning experience. Other suggestions includes: conducting of weekly-test or test after the completion of

every unit, meetings of mentor-mentees, weekly remedial classes, career counselling seminars and more
extra-curricular activities.
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1. How much of the syllabus was covered in the class?
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2. How well did the teachers prepare for the classes?

@ Very Satisfactorily

@ Excellently
Satisfactority

@ Thoroughly

@ Unsatisfactorily

3. How well were the Teachers able to communicate?

® Awvays effective

@® Somelimes effective
Sometimes Satsfactorily

@ Aways salisfactorily

@ Not Satisfactorily

4. The teachers approach to teaching can best be described as

@ Very good
@ Excellent
Good
@ very good

@ Fair
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5 Fairmness of the internal evaluation process of the teachers

Always fair
Usually fair
Usually Unfair
Sometimes fair

Sometimes unfair

6. Was your performance in assignments discussed with you?

Sometimes

Every time

Usually

Only aner assessment
Rarely

7. The institute takes active interest in promoting internship,
student exchange, field-trip opportunities for students

@ Often

@ Sometimes
Regularly

@ Rarely

@ Never
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8. The teaching and mentoring process in your institution

facilitates you in cognitive, social, and emotional growth

® Extremely

® Very well
Significantly

® Moderately

® Marginally

9. The institution provides multiple opportunities to learn and
grow through mentoring, career counselling program, remedi...

@ Agree

@ Strongly agree
Neutral

@ Strongly disagree

@ Disagree

10. Teachers inform you about your expected competencies,

course outcomes and program outcomes

@ Everytime

@ Usually
Sometimes

@ Rarely




11. Your mentor does a necessary follow up with an assigned
task to you

@ Usually
@® Everytime

Sometimes
@ Rarely

@ !don't have a mentor
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12. The teachers illustrate the concepts through examples and
applications

@ Usually
@ Every ume

14.2% Sometimes
@ Rarely

13. The teachers identify your strengths and encourage you
with providing right level of challenges

l 31.2% ;

@ Unable

@ Partially
Reasonably

@ Fully

@ Slighty
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14. Teachers are able to identify your weaknesses and help
you to overcome them

Rarely
Sometimes
Never
Usually

Every time

15. The institution makes effort to engage students in the
mentoring, review and continuous quality improvement of the. ..

@ Agree

@ Strongly agree
Neutral

@ Disagree

16. The institute/teachers use student centric methods, such as

experimental learning, participative learning, and problem sol...

@® Moderate

@ To a great extend
Very little

@ Somewhat

@ Notatall
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17. Teachers encourage you to participate in extracurricular

activities

® Agree

Q Strongly agree
Disagree

@ Neutral

18. Efforts are made by the institute/teachers to inculcate soft
skills, life skills and employability skills to make you ready for...

@® To a great extend

@® Moderate
Somewhat

® Very little

® Notatall
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19. The overall quality of teaching learning process in your
institute is very good

Agree
Strongly agree
Neutral

Disagree

Strongly disagree

20. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution. Students can also mention weaknesses of the institute here. (Kindly restrict
your response to teaching learning process only)

e Enhance ICT facilities for more classroom
e Add more print resources in the library
e More activities to be conducted after class hours.

s ~
(e

2y —

(Ms. Keyilingbeu Zeliang) (Ms. Nukshisangla Lemtur)
Convenor Secretary
Survey & Analytics Committee Survey & Analytics Committee
Dimapur Govt. College Dimapur Govt. College
Principal

Dimapur Government College
Dimapur : Nagaland



DIMAPUR GOVERNMENT COLLEGE
Survey and Analytic committee

Action Taken Report on Students’ Feedback (2023-24)

Upon analyzing the survey and the feedback given by the students, the institution has tried to
ensure that the grievances were looked into. The following actions were taken:

1. To enhance the ICT facilities in class rooms, 6(Six) new projectors were installed namely,

2 (Two) in Commerce Block, 2(Two) in Computer lab, 2(Two) in arts Block and 1(One)
smart T.V for the seminar hall.

2. The collection of the library has been enhanced with purchase of books amounting to
91000/- and E-resource facilities have been supplemented by providing some eBooks on
e-book software caliber.

3. Activities such as orientation on computer courses, workshop on ‘Handmade Fashion
Jewellery’, ‘Demo class cum Seminar for various competitive examinations’, painting
competition, awareness programs on career prospects in SBI, campus placement
interview for Hospitality and other services, Training cum Recruitment on Graduate Sales
Trainee (GST), Job opportunities and Employability Skills training and many more were
conducted for the students after the class hours.
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